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Introduction
Electronic Logging Devices (ELD) are the future of trucking. As of January 1, 2023, ELDs became 
mandatory in Canada. This means federally regulated fleets are required to log their Hours of Service 
(HOS) in electronic logs. ELDs are intended to reduce driving accidents and improve safety for all vehicles 
and drivers on the road. An ELD automatically records a driver’s on-duty time, vehicle engine data, location 
and distance driven. Moving from paper to electronic logs will also prevent tampering, resulting in more 
accurate fleet data. 

In order to be ELD  compliant in Canada, fleets must use a third-party certified device, such as Geotab. 
Northern Business Intelligence is a leading reseller of Geotab telematics solutions. Geotab’s certified e-log 
devices are easy to install and meet all requirements for cross-border Records of Duty (ROD) and HOS 
regulations. 

Find out what you need to know about ELDs and how 
to make the best decision for your fleet. If you’re seeking 
Canadian ELD compliance related information, please visit 
Transport Canada’s website or contact your local DOT 
(Department of Transportation) officer.

Chapter 1Chapter 1
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What is an ELD? 

Why do I need ELDs? 
ELDs are required for federally regulated fleets travelling within Canada and the U.S. 

There are many benefits to using an ELD, including always having access to driving data (Geotab Drive), 
less time doing paperwork, using maps to see where drivers are on the road, reducing fuel costs by 
measuring fuel consumption, and performing faster roadside inspections. Using ELDs simplifies log keeping 
for everyone. 

The new regulations aim to eliminate HOS tampering which can lead to unsafe driving practices and 
tragic accidents. Another reason for commercial fleets to use ELDs is to ensure a level playing field amongst 
Canadian and U.S. carriers. With ELDs, businesses are unable to alter their Hours of Service or engine specs 
to gain an unfair advantage.

An ELD (electronic logging device) is a device that connects to 
a vehicle’s electronic control module (OBD II). The ELD records 
engine power and driving behaviour such as speeding, idling, 
and driver Hours of Service (HOS) – both on and off duty. The 
Geotab ELD is easy to install and programmable to comply with 
Canadian and American HOS rulesets, giving fleets the flexibility 
to meet cross-border Records of Duty (ROD) status and HOS 
regulations. 

To prevent driver fatigue, Canada and the U.S. have strict Hours 
of Service (HOS) regulations for commercial fleet drivers. An ELD is 
programmed to track driving time and actively warn fleet operators and drivers when they’re approaching 
their Hours of Service limits.

When did ELDs become mandatory?
Using ELDs became mandatory in Canada for federally regulated carriers on January 1, 2023. As it takes 
some time for people to become familiar with the system, it’s important to install and train for ELD as soon 
as possible. Those who are not ELD compliant may be subject to fines. 

ELDs are also mandatory when driving within certain Canadian provinces. Please refer to your province’s 
transportation and enforcement website for more details.

Chapter 1Chapter 2
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Who needs to use ELDs in Canada? 
Federally regulated commercial carriers operating in Canada need to use ELDs in their vehicles. Transport 
Canada defines a commercial vehicle as a one that is operated by a motor carrier and is a truck, 
tractor, trailer or any combination that has a registered gross weight greater than 4,500 kg or a bus 
that holds more than 10 persons, including the driver. Even if you only operate one vehicle that falls 
within this description, you still need to have an ELD.

In order to use an ELD, clients must have a cellular device and data plan. These are not necessarily provided 
by the ELD supplier and must be purchased separately. As the 3G Sunset continues to roll out in Canada 
and the U.S., please ensure your tablet and devices are equipped for the proper carrier requirements. 
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Who’s exempt from using ELDs in Canada? 
There are a few exceptions where vehicles may be exempt from ELD requirements. These include: 

• When being operated under a specific permit 
• Vehicles operating within 160km (100 miles) of their home terminal 
• Vehicles being operated by a carrier to which an exemption has been issued under the                        

Motor Vehicle Transport Act 
• Short-term vehicle rentals of less than 30 days 
• Commercial vehicles & engines manufactured before 2000

It’s important for motor carriers to double-check the exemption guidelines to see if they qualify. 
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Canada vs U.S. Guidelines

CANADA USA SIMILARITIES

Must be third-party certified ELDs are self-certified ELDs provide driving records

Logs are shared with a compliance 
officer via email

Logs are transferred electronically to 
a database called ERODS

Driving time is captured 
automatically

Mandate began January 1, 2023 Mandate began December 2019
Both countries have various 

exemption rules that may apply

ELD is required to warn drivers when 
they’re nearing the end of their 

driving time

ELD is not required to warn driver of 
approaching end time

Both countries require rest period 
between shifts

Drivers can use up to 75km per day 
as personal use logged as off-duty 

time

No maximum driving distance or 
time for personal use

A driver can take up to two (2) 
additional hours of driving time 
beyond the maximum during 

inclement weather

Chapter 1Chapter 4

While ELDs are required in both Canada and the U.S., there are similarities and differences between the two 
countries. It’s important to know the regulations for both. Canadian drivers who cross the border are still 
required to follow the American HOS rules, and vice versa. To learn more about ELD regulations for Canada, 
please see the Commercial Vehicle Drivers Hours of Service Regulations.

Third-party certification:
Unlike the U.S., ELDs in Canada must be certified by an accredited third-party certification body. Just 
because your ELD is certified in the U.S. doesn’t mean it’s certified in Canada. Make sure to reference 
Transport Canada’s list of certified ELDs to ensure your fleet is compliant.

The Geotab ELD solution is certified in both Canada and the U.S. - meeting both countries HOS rulesets.

Here are a few of the major similarities and differences between the ELD regulations in Canada and the U.S.:
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Geotab Drive Mobile App
Geotab Drive is an app dedicated to logging driver logs within the MyGeotab 
platform. The app is compatible with both Android and iOS systems. Drivers 
are required to sign into the app and select the vehicle they are going to 
operate. The driver will then be associated with the specific trip until they sign 
out. Another driver can then sign in without any issues. For more information 
about Geotab Drive and the MyGeotab platform, please visit geotab.com 

Features within Geotab Drive: 
• Hours of Service (HOS)
• Driver Identification
• Messaging 
• Custom add-ins
• DVIR (Driver Vehicle Inspection Report)
• Transfer of HOS logs

Variable vs fixed time
Fixed start of day always defaults to midnight. Variable start of day allows drivers to customize their start 
of day. The Geotab ELD solution has a variable start day, and is one of the only ELDs that offers the 
flexibility for drivers to start their day when they choose.

While many companies offer ELDs in Canada, not all 
devices meet the third-party certified ELD requirements. 
Please verify if any of the devices you’re using meet the 
certifications from Transport Canada. 

Geotab’s suite of ELD solutions were third-party certified in 
Canada on May 7, 2022, by the CSA Group.

Geotab rate plan for ELD compliance
Geotab offers a selection of monthly rate plans depending 
on your business’s needs. To meet ELD compliance, users must (at minimum) select Geotab’s 
“regulatory” rate plan. Not only does this rate plan offer HOS, but customers can also use it to calculate 
IFTA and integrate other telematics solutions like dash cameras and temperature monitoring controls. 

Contact Northern Business Intelligence to learn more about Geotab rate plans and pricing.

Chapter 1Chapter 5

6

https://northernbi.com/fleet-management-software/
https://northernbi.com/fleet-management-software/
http://geotab.com
https://northernbi.com/dvir/
https://tc.canada.ca/en/road-transportation/electronic-logging-devices
https://docs.google.com/document/d/1KOupT7RNKmvx4sBZhD0VQG__TZXwiwryEs_mFcwpiZs/edit
https://northernbi.com/api-and-system-integrations/
https://northernbi.com/dash-cameras/
https://northernbi.com/temperature-monitoring/
https://northernbi.com/contact-us/
https://northernbi.com/


How have ELDs helped improve safety?
ELDs have helped many fleets across Canada become safer as a whole. As drivers are required to rest after 
they hit their driving limit, there is less concern of drivers operating for extended periods of time, risking the 
lives of themselves and other drivers. Since ELDs remove human error, drivers and operators can trust the 
data provided by their ELD is accurate and can ensure drivers are not exceeding their driving limits.
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Do more with your ELD!
Your Geotab ELD can do a lot more than just log driving hours! Get the most out of your ELD solution by 
using these added functionalities: 

• IFTA reporting - An ELD can automate IFTA reporting, saving time and money for everyone. 

• Fuel cost reductions - An ELD can monitor idling times and driving behaviours, allowing fleets to see 

where money is being wasted. We’ve had clients reduce their fuel costs by up to 50 percent!

• Vehicle maintenance scheduling -  An ELD is connected to the vehicle’s diagnostic port. This allows it 

to actively monitor fault codes and recognize when vehicle maintenance is needed. 

• Liability reductions - Data collected from an ELD can help identify driving patterns, such as speeding. 

Other driving behaviours can be accessed such as harsh braking and cornering when you subscribe to 

Geotab’s Pro rate plan or higher. These can be used to reconstruct an incident and provide evidence in 

the event of a collision. 

• Integrate other telematics - Logging HOS 

is only the tip of the iceberg when it comes to 

what your ELD can do. Integrate a number of 

different telematics such as dashcams, asset 

trackers, temperature monitors and other third-

party apps. There’s so much you can do with 

your Geotab GO ELD solution.

Take your ELD solution even further with Northern 
BI’s professional services! If you’re looking for a 
customized integration, report, route optimization, 
data interpretation and more, give us a shout! 
Contact Northern BI to learn more about our 
professional services.
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Why choose Northern BI? 
Northern BI has helped many fleets save time and money through the use of the Geotab platform. With 
over 15 years in the telematics industry, we have the experience and expertise to help clients navigate the 
world of ELD. We are based in Dartmouth, Nova Scotia and serve clients all across Canada and the U.S. 
Our dedicated Client Solutions Specialists can provide training and guidance to fleets of all sizes. 
Northern BI is proud to have several client success stories to back up their many years of happy clients. 

Northern BI is a top reseller of Geotab. Geotab has been ranked the number-one telematics provider 
three years in a row by ABI Research (2020, 2021, 2022). Northern BI is here to help, regardless if you are a 
client or not. With a 95%+ client retention rate, we must be doing something right!

Some of our major trucking clients include: 
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Full-service bilingual customer training & support
When you work with Northern BI, you have full access to our bilingual customer success team at no 
extra charge. Our Customer Success Managers are experts at guiding you through a successful telematics 
implementation from start to finish. You can count on us for product knowledge, workforce training, project 
management, system updates and everything in between. When it comes to combining top-quality 
vehicle telematics and customer support, no one does it better than Northern BI.

Need support, but you’re not a Northern BI client?
So you bought the Geotab telematics solution from another company, but you’re not receiving the support 
you need? No problem! Northern BI’s professional service add-on allows non-clients to get customized 
training and support. 

We’ve worked with people who bought their Geotab ELD solution from another reseller, but were left 
hanging when it came to getting support. Our Customer Success team will work with you to determine the 
amount of support and training you and your team need. Contact us today to find out how Northern BI can 
help you get the most out of your Geotab telematics solution!

“We appreciate the ongoing training 
and updates we receive from NBI. We 
know we’re following all of the ELD rules 
and are compliant.”
              - Akita Equipment

“
Click to learn more about our clients’ successes!
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Contact Northern BI:

Northern Business Intelligence
26 Akerley Boulevard, Suite 201
Dartmouth, NS
B3B 0K4

Phone: 902-446-3930
Toll Free: 1-877-446-3930
Email: sales@northernbi.com
Website: northernbi.com

What equipment do I need to get started? 
If you’re ready to move ahead with your Geotab ELD solution, there are a few items you’ll need to ensure 
compliance. Here’s a quick check list of the items you’ll need to implement your ELD solution.

• Geotab GO device - Each vehicle will require a certified electronic logging device.

• Regulatory rate plan (minimum) - To access the HOS logs, each of your ELDs will need to subscribe to 

Geotab’s “regulatory” monthly rate plan.

• Vehicle harness (if applicable) - Depending on the 

vehicle type, you may require a harness to connect 

the Geotab GO device to your vehicle.

• MyGeotab database - Your fleet administrator/s will 

be provided with a MyGeotab database to manage 

the vehicles from a PC.

• Mobile device (preferably a tablet)- Each driver 

will need to use a mobile device to manage their 

HOS and transfer logs. The mobile device must be 

LTE compatible and operate on either Android or 

iOS. Normally, 1-2 GB of data is enough to run the 

application. Northern BI does not provide mobile devices. Please reach out to your cellular provider.

• Geotab Drive App - Drivers will need to download the Geotab Drive App to their mobile device to 

access and manage their HOS.
• Dash mount for mobile device - Mobile devices must be mounted within eyesight of the driver as they 

need to see their HOS logs and remaining drive time.

Still have questions? Want to schedule a free demo? Give us a shout and we’ll be happy to help!
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